Dear Schena Ostomy Technologies,

After being diagnosed at age 11 with Crohn's Disease, and suffering greatly for
two years, our precious daughter underwent an ileostomy last June.

In addition to all of our concemns about Leaf's post-op adjustment to her ostomny,
both physically and psychologically, it soon became apparent that the apparatus
of the leading brand we were given at the hospital left much to be desired.

Words cannot express how | felt when my beautiful daughter said, after trying to
cope with this for the first few times at home, “| do not want to go on living like
this.”

My wife started looking for alternatives and found the E-Z Clean System in the
Phoenix magazine the ostomy nurse had given us.

My first positive impression of Ken Schena came during an hour-long, late-night
phone conversation while Ken talked me through a modification to the existing
system to get Leaf through the night without leaking.

It soon became clear that Ken's concern for his clients comes from the
perspective of a fellow user of these products, not simply as a businessman and
inventor.

After receiving Ken Schena's system and using it a few times, our gif's mood
shifted from dark to light!

The E-Z Clean nozzle is great at home, and easy to take on the road. What a
relief! Please accept our gratitude and warm regards.

All the Best,
Reeve & Tacy Rickard

Burbank, CA



